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Course title: INTERPERSONAL COMMUNICATION

ECTS credit allocation (and other scores): 2

Semester: spring

Level of study: ISCED-7 - second-cycle programmes (EQF-7)

Branch of science: Humanities

Language: English

Number of hours per semester: 45

Course coordinator/ Department and e-mail: dr Jacek tagun jacek.lagun@uwm.edu.pl

Type of classes: classes and lectures

Substantive content

CLASSES: Communication in the times of crisis, communication of feelings, active listening and conflict free
communication

LECTURES: The nature of interpersonal communication and the following phenomena: the individual, the context,
the language of communication. Communication as a means of building cooperation between individuals.

Learning purpose: Improving the students’ communication skills by making them aware of several phenomena
necessary for effective communication.

On completion of the study programme the graduate will gain:
Knowledge: Understanding of how communication functions with all its limitations and possibilities.
Skills: Being able to incorporate the knowledge into everyday communication

Social Competencies: Cooperation and working as part of a group

Basic literature: 1) Fisher, B. Aubrey, "Interpersonal communication: Pragmatics of human relationships.", wyd.
Random House, 1986

Supplementary literature:

The allocated number of ECTS points consists of:
Contact hours with an academic teacher: 32

Student's independent work: 28



